
PRIVACY NOTICE REGARDING 
CALIFORNIA RESIDENTS

This Privacy Notice describes how Exelixis, Inc. and its representatives, agents, and contractors, 
including CoverMyMeds Pharmacy and other specialty pharmacies (collectively, our “service providers”) 
may collect, use and disclose personal information of California residents for providing services relating 
to the EASE program and/or the 15-day free trial and related purposes, as described herein and in 
the Patient Authorization Form. For general information about how Exelixis may process personal 
information, please visit www.exelixis.com/privacy.
Categories of Personal Information Collected. We may receive certain personal information when you or 
your healthcare provider submit the EASE Enrollment Form or otherwise provide your information to us 
or our service providers, including the following categories of personal information:

• �identifiers and related information, such as name, date of birth, address, email address, phone 
number, gender; if provided, the name and contact details of your alternate contact;

• �financial or insurance information, such as medical insurance information, prescription drug 
insurance information, and certain information relating to your income or economic situation;

• �medical information, such as diagnosis, diagnosis date, therapy line, current medications,  
allergies, prescription and pharmacy details, and your prescriber and healthcare provider; and

• �other information you or your healthcare provider may provide to us or our service providers.
Some of the information we collect such as medical information constitutes sensitive personal 
information under applicable privacy laws. We process such information in compliance with applicable 
privacy laws and consistent with the disclosures herein.
Purposes of Collection. We may collect and process personal information for the following purposes:

• �providing the services offered by the EASE program, including the Co-Pay Assistance Program  
or Patient Assistance Program;

• �undertaking financial support services, including benefits verification, potential out-of-pocket  
costs, and eligibility for financial assistance;

• �to see if you qualify for patient assistance;
• �facilitating the dispensing of medication, supplies, or services;
• �providing product support services;
• �undertaking other online support, education, and assistance services; and
• �providing you with promotional information regarding offers, services and programs that may  

be of interest.
Exelixis also receives certain information from its service providers from which name and other 
identifiers have been removed, which it uses to conduct market analyses and to support other  
internal business operations. Exelixis does not retain keys or other identifiers that would allow it to  
re-identify such information, and by policy prohibits its employees from doing so.
Disclosures of Your Information. We and our service providers may disclose your personal information  
to each other for the purposes described above, to governmental or other entities if required to comply 
with law or valid legal process, or if we have a good faith belief that access, preservation or disclosure 
of such information is reasonably necessary to protect the rights, property or safety of Exelixis, our 
employees, or others. We also may disclose such information in the event of a transfer of control of 
Exelixis or the sale of substantially all its assets, subject to appropriate confidentiality protections. We 
and our service providers do not sell or share your personal information to third parties for any purpose, 
except as described above.

https://www.exelixis.com/privacy/
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Retention. We retain your personal information collected as described herein for no longer than 
necessary to fulfill the specified purposes for collection and use (or a reasonable time thereafter) or 
other compatible purposes including satisfying legal requirements.

California Resident Rights. California residents may have the right to (i) request additional 
disclosures about the personal information we collect, use and disclose, (ii) request access to your 
personal information, (iii) request to correct inaccurate personal information; (iv) limit our uses of 
sensitive personal information; and (v) request that your personal information be deleted. If you 
would like to exercise any of these rights, please call 1-855-400-3935 or complete our web form 
(available at www.exelixis.com/privacy/data-subject-rights-request-form). You will be required to 
supply a valid means of identification to verify your identity and, if made through an authorized agent, 
provide written proof that the agent is authorized to act on your behalf. If we retain information relating 
to you in a form in which we cannot reasonably associate it with you, we will not attempt to re-identify the 
information to comply with your request. Please note that the foregoing rights are not absolute, and we 
reserve our rights available under applicable laws to limit or decline to comply with your request.

We and our service providers will not discriminate against you for exercising any of these rights.

http://www.exelixis.com/privacy/data-subject-rights-request-form

